
 

 
 
 
 
 
 
 

Job Title Social Worker II 

Employer/ Agency Contra Costa County 

Job Description • Interprets and applies complex laws, rules, regulations and procedures 
pertaining to child welfare and adult protective services  

• Investigates complaints, makes psychosocial assessments of families and 
individuals, consults with and refers clients to appropriate community 
resources, if needed  

• Identifies immediate and potential risk of abuse and negligence of 
children and/or adults residing in non-institutional community care 
settings  

• With frequent consultation provides casework services in the children's 
or adult protective services programs while in the home or in placement  

• Conducts interviews, visits with clients in their homes and in other non-
office settings  

• Develops, prepares and implements treatment service plans, and provides 
case management services  

• Completes and gathers necessary records and reports  
• Prepares appropriate case files, legal and casework documentation 

including the recording of relevant information  
• Responds to emergency requests during regular work hours or at other 

times assigned, and provides emergency services via telephone or onsite 
of crisis scene which may be a hospital, home or police department  

• Appears in court for court hearings as required, or is on stand-by, when 
necessary  

• Determines the need for court hearings, schedules and notifies 
appropriate parties  

• Prepares and submits written court reports/memos with recommendations 
for the court and carries out court ordered actions  

• Files petitions, submission of court reports, and other actions, as needed  
• Confers with County Counsel regarding petitions, reports, hearings and 

other litigation  
• Maintains accurate and specific case records and logs in accordance with 

applicable laws and regulations, documenting in computer applications as 
required  

• Maintains liaison activities with police jurisdictions, schools, and 
hospitals  

• Makes presentations, provides education and outreach to community 
groups  

• Prepares relevant correspondence 
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Qualifications Qualifications: 
• Minimum Qualifications 
• License:  Possession of a valid California Motor Vehicle Operator's 

license.  Out of State valid Motor Vehicle Operator's license will be 
accepted during the application process. 
  
Education: Possession of a Master's degree from an accredited college 
or university with a major in social work, sociology, counseling or 
psychology, with a specialization in marriage, family and children or in a 
major within the social/human services field. 
  
Substitution for Education: A Bachelor's degree from an accredited 
college or university with a major in psychology, sociology, social 
welfare or a closely related field and three (3) years of full-time or its 
equivalent experience as either a social caseworker in a public or private 
human services agency or as a Deputy Probation Officer performing 
juvenile investigations or supervision may be substituted for the required 
education. 

Salary/Hours Full Time $66,573.36 - $73,397.16 
 
EHSD offers Clinical LCSW/MFT pre-licensure group supervision and 
partial reimbursement for individual supervision. 

Employer/Agency Contra Costa County 

City, State, Zip Contra Costa County, California 

Application Method Apply at 
https://www.governmentjobs.com/careers/contracosta/jobs/2012220-
0/social-worker-ii 

Opening Date Immediately 

 

To post a job opportunity or if your response to this job posting results in 
successful employment, please email the GCSW Office of Alumni and Career 
Services at mswjobs@central.uh.edu with the hiring details of your new job 

opportunity.  Thank you. 
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